NEWSLETTER #1 March 2012

Have you registered yet?

By now you should have receive the Booking form after the initial oversight by Go Golfing. The
deposits should have been paid & the Registration form completed and all returned to Go Golfing
to the address on the back of the form. | would appreciate if you can do that by the 23 March
2012

I have also attached the extract of the Terms & Conditions of Go Golfing’s tours arrangements,
which may ease your concerns in having to cancel the tours at a later date.

If you have any other concerns or require information, | suggest you either contact me or Tracey-
Lea at Go Golfing on 1300 552 855 (calling from Australia); +61 7 5562 5307 (from Overseas) or
by email: tracey-lea@gogolfing.net.au I'm sure we will put your mind at ease!

The Terms & Conditions:

BOOKING ARRANGEMENTS: The person effecting a booking shall be deemed to have accepted the Booking Conditions on
behalf of all persons named on the booking form. The contract will be governed by the booking conditions. Any variation to your
booking requirements must be made in writing. All monies received by us will be deposited in a trust account. Go Golfing Travel Pty
Ltd retains the right to disburse monies paid by you to operators and service providers as required.

CHANGES IN PRICES OR ITINERARY: Prices are based on tariffs current as at May, 2011. If we are forced to change your
booking or any part of it for reasons beyond our control, we will give you notice thereof, including any change in price. In the event
that any change to your itinerary demonstrates that your tour has become materially different from the original, you have the right
to ask for a rearrangement or withdraw from the tour. In the unlikely event that we have to cancel your booking because of events
outside our control we will, if able, offer alternative arrangements. If you do not accept the alternative, we will refund any monies
still held by us.

AIRFARES: Travel associated with Go Golfing tours can be made by clients, at preferential rates, directly with Go Golfing Travel
Pty Ltd. Licence number 2TA5414. Contact info@gogolfing.net.au or phone 07 5562 5307. Flights booked with Go Golfing Travel require full payment at
time of booking and are subject to the terms and conditions of the corresponding airline.

TOUR COSTS: The tour costing is per person based on sharing twin/double room. The tour cost is in Australian dollars and could
fluctuate if unforeseen exchange rates occur.

PAYMENT TYPES: Cheque payments should be made payable to Go Golfing Travel Pty Ltd. We accept Mastercard and Visa Card
payments. Note: payment by these credit cards will attract a credit card surcharge equal to 1.5% of the payment amount.

CANCELLATION: Should you cancel your booking the following cancellation charges will apply:- More than 70 days prior to
departure - Loss of deposit. Inside 70 days - Up to 100%* *Refunds will be determined on the basis of the amount we are able to
recover from suppliers paid on your behalf. No refund is available for cancellations on or after the date of departure or in respect of
any accommodation, meals or any other services not utilised. Some local operators apply individual cancellation charges that will
affect the total amount of cancellation fees charged.

RESPONSIBILITY: Go Golfing Travel Pty Ltd accepts no liability for any act or omission whatsoever, whether negligent or
otherwise, of those Airlines, Hotels, Operators or Persons providing services in connection with this tour. We do not accept
responsibility for any injury, damage, loss, delay, change of schedule or any other events which are beyond our control. Go Golfing
Travel Pty Ltd has made every endeavour to ensure that all details are correct at time of printing but cannot accept responsibility for
subsequent change or withdrawal of prices, details or services shown.



What’s happening with the Golf Pack for this Tournament?

As you can see in the brochure, Go Golfing has generously arranged with Mission Hills for all
participants to receive a Mission Hills Welcome gift and the golfers will receive a Commemorative
tournament golf shirt.

Therefore to minimise costs we have decided that the usual Ukrainian tournament golf shirt will
not be included in the pack, neither will the AUSSIE team have 2 team shirts made up. We are
sure you guys have enough international tournament shirts which you can “air out” and wear.

Who'’s in the mix?
We have the following UWGC countries indicating they are coming to Mission Hills:

e Australia 28 golfers 18 non-golfers
e (Canada 6 “ 2 “

e (Czech Republic 5 “ 3 “

e England 4 “ 2 “

e Germany 7 “

e Sweden 1 “

e Ukraine 7 “ 1 “

e USA 6 “

This is a great number and hopefully this number firms as time goes on.

As can be seen by the brochure, Go Golfing have really put together a great package that not only
will satisfy the ardent golfer with a choice of 12 courses to practice on at Mission Hills, but also
give golfers & non-golfers the opportunity to sit back, relax and absorb the ancient cultural
dynasties together with the modern influences now becoming evident in China — all in premium
class comfort.

I can also assure you that your taste buds will be satisfied with the various cuisines available at
Mission Hills and on tour. You can even get KFC, McDonalds and other non-exciting fares.

Housekeeping...
I know it's early stages yet, but:

1) Make sure your Passports will be more that 6 months current on either side of the tournament
dates

2) Once you have paid a deposit, it is strongly recommended that you arrange the appropriate
TRAVEL INSURANCE

3) Again! If you need any assistance with enquiries about the facilities at the Mission Hills Resort
— Shenzhen, China — please contact either Tracey-Lea or me.

Regards
Steve Kosylo
President — Ukrainian Golf Assoc of Australia



